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BOARD OF TRUSTEES MEETING 

DECEMBER 12, 2024 
 

 AGENDA 
 
 

I. Call to Order 

 

II. Minutes - Regular Meeting held September 12, 2024   
 

III. Financial Report - Chris Little, PNC 

 

IV. Fund Auditor - Joe Herishen, Calibre CPA Group, LLC  

                    

V. Optum Rx - Holly Agoney, Optum Rx.  

 

VI. Co-Counsel Report  

 

VII. Administrative Managers Report – Third Quarter 2024  

  

VIII. Invoices 

 

IX. Appeal 

 

X. Other Fund Business 
 
a. Stop Loss Renewal – January 1, 2025 
b. Fiduciary Liability Renewal - January 1, 2025 
c. Cyber Liability Renewal – December 29, 2024 
d. January 1, 2025 - Open Enrollment Update 
e. 2025 COBRA Rates  
f. A&S Financial Cost Containment Services 
g. Associated Administrators – Contract Renewal 
 

XI. 2025 Meeting Dates 
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DRAFT 
 

MINUTES OF THE MEETING OF THE 
BOARD OF TRUSTEES OF THE 

BAKERS UNION AND FELRA HEALTH AND WELFARE FUND 
SEPTEMBER 12, 2024 

VIA ZOOM 
 

The following Trustees were present:  
 
UNION TRUSTEE    EMPLOYER TRUSTEES 
L. Jones      M. Goble 
G. Oskoian - Chairman   J. Williams (via tele-conference) 
       
 
Also present were: 
C. Little - PNC Bank, NA 
H. Agoney – Optum Rx 
M. DeLancey - Blank Rome, LLP  
J. Kimble - Morgan, Lewis & Bockius, LLP 
K. Phillips - Associated Administrators, LLC 
A. Steen - Associated Administrators, LLC 
 
 
I. CALL TO ORDER 

A quorum being present, the Chairman called the meeting to order.   

 

II. MINUTES 

The Trustees reviewed the minutes of the regular Board meeting held on June 12, 2024, 

which were circulated in advance of the meeting. 

 

On MOTION made and seconded, the Trustees voted unanimous approval of the following 

resolution: 

 

http://www.associated-admin.com/
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RESOLVED, that the minutes of the regular Board meeting 

held on June 12, 2024 are approved as presented. 

 

  

III. FINANCIAL REPORT – PNC BANK, NA – SUMMARY OF ACTIVITY 

The Trustees welcomed Mr. Little, of PNC Bank, to the meeting. 

 
Mr. Little presented the Summary of Activity Report for the period ending July 31, 2024, a 

copy of which is attached to and made a part of these minutes as Exhibit A. The report 

showed a beginning market value of $1,592,866 net contributions and withdrawals of 

$218,676 that resulted in a gain of $4,797, investment income of $44,594, producing an 

ending market value of $1,860,933. 

 

Mr. Little reviewed the portfolio holdings as of July 31, 2024.  The Fund holds 29.1% in 

limited maturity bonds, with a market value of $541,300 and 70.9% in cash with a market 

value of $1,319,633.  Mr. Little noted the year-to-date return was 0.48%. Mr. Little reported 

the current market value of the portfolio was $1,860,933. 

 

Due to the increase in Plan reserves, Mr. Little recommended that the Trustees consider the 

purchase of T-bills with 3, 4 and 6-month maturities.  

 

After discussion, On MOTION made and seconded, the Trustees voted unanimous approval 

of the following resolution: 

 

RESOLVED, to invest $750,000 from the cash account to 

purchase three US Treasuries in the amount of $250,000 each 

at maturities of 3, 4 and 6 months. 

  

 

The Trustees thanked Mr. Little for his presentation, and he was excused from the remainder 

of the meeting. 
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IV. OPTUM Rx 

The Trustees welcomed Ms. Holly Agoney of Optum Rx to the meeting. 

 

Ms. Agoney reviewed the report prepared by Optum Rx titled Plan Performance Report for 

the period January 2024 to June 2024, a copy of which is attached to and made a part of these 

minutes as Exhibit B.  She provided an overview of the Plan’s drug utilization and costs for 

the period January 2024 to June 2024. The Plan cost per member per month (pmpm) was 

$179.42 for the period January 2024 to June 2024 as compared to $165.21 for the period of 

January 2023 through December 2023. The OptumRx Taft Hartley book of business 

(“BOB”) per member per month cost for the period January 2024 to June 2024 was $126.69.  

Specialty trend was -15.9%, compared to the benchmark trend of 12.9%  The top twenty 

traditional and specialty drugs paid by the Plan from January 1, 2024 to June 31, 2024 were 

reviewed.  She also reported the Utilization Management Program savings for January 2024 

through June 2024 was $187,600, Vigilant Drug Program savings was $34,902 and Variable 

Co-payment Program was $7,581.  

 

The top traditional disease state is Diabetes, the top specialty disease state is Inflammatory 

Conditions. The top 5 disease states accounted for 72% of total plan cost. Diabetes accounts 

for 27.4% of total plan cost. Inflammatory Conditions accounts for 22.9% of total plan cost.  

 

Trustee Williams asked if Continuous Glucose Monitors “CGM” are covered under the Plan. 

Ms. Agoney said she would research and provide a response. The Trustees also asked if the 

Book of Business dollar amounts reported in Optum’s presentation is “net of rebates.” Ms. 

Agoney will research and provide an answer. 

 

The Trustees thanked Ms. Agoney for her presentation and she was excused from the 

remainder of the meeting. 
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V. CO-COUNSEL REPORT 

 

A. Summary Plan Description (“SPD”)  
 

Mr. Kimble reported that Fund Counsel and Associated Administrators have reviewed 

the draft SPD. OptumRx is currently reviewing and updating the Retail 90 program that 

was recently added with an effective date of 12/1/2024. Once the final version is 

completed, it will be sent to the Trustees for their review.   

 

B. Memoranda Of Agreement (“MOA””– Reserve Levels) 
 

Mr. Kimble reported that the MOA dated January 11, 2024 provides the following 

language.   “Company receives a one-time contribution rate credit on 12/1/2024 provided 

reserves are in excess of 4 months.  Giant will receive credit for their proportionate share 

in excess of 4 months, if available as of 12/1/2024. (This will replace the reserve 

drawdown side letter for Local 118 only). Safeway will receive credit for their 

proportionate share in excess of 4 months, if available as of 12/1/2024. Each participating 

Employer will receive a one-time proportionate share of the contribution credit in 

December 2024, provided reserves remain in excess of 4 months in November 2024.”  

Associated Administrators will calculate the reserves as of December 1, 2024 to 

determine if a one-time contribution credit is warranted.  

 

VI. ADMINISTRATIVE MANAGER REPORT 

Ms. Steen presented the Administrative Manager Report for the second quarter of 2024. The 

report showed employer contribution income of $1,010,430, employee payroll deduction 

income of $34,761, COBRA payments of $2,650, interest and dividend income of $20,192, 

and miscellaneous income of $52,810, producing a total income of $1,120,843.  Expenses 

included $501,405 for medical benefits, $29,970 for CIGNA premiums, $42,771 for dental 

premiums, $310,514 for prescription drug benefits, $16,631 for life insurance/STD/A&S 

benefits, $35,467 for stop loss insurance, $5,301 for optical benefits, and $66,432 in 
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operating expenses, producing total expenses of $1,008,491 and resulting in a surplus of 

$112,352 for the quarter.  Contributions were made on behalf of 431 active participants and 

that there were no delinquencies.  

 

Ms. Steen noted that as of August 31, 2024, the Fund had $1,905,243.29 in assets, 

representing 5.0 months of reserves. 

 

VII. INVOICES 

Ms. Steen reviewed a list of invoices dated September 12, 2024. She stated that there were 

no additions, deletions or changes to the list.  The Trustees reviewed the list and determined 

that all invoices represent proper Fund expenses. 

 

On MOTION made and seconded, the Trustees voted unanimous approval of the following 

resolution: 

 

RESOLVED, to approve payment of the invoices dated 
September 12, 2024 as presented. 
 

  

VIII. OTHER FUND BUSINESS 

Trustee Joan Williams reported that due to extenuating circumstances she will not be able to 

attend the December Board meeting. 

 

IX. NEXT MEETING DATE AND LOCATION 

After discussion, the Trustees noted that the next regular Board meeting will be Thursday, 

December 12, 2024 at 10:00 A.M. Location to be determined at a later date. 

 

X. ADJOURNMENT 

There being no further business to come before the Board, the meeting was adjourned. 

 

Respectfully submitted, 
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Michael Goble 

 

Attachments: 

Exhibit A:  PNC Capital Advisors Investment Review for Period Ending July 31, 2024 
Exhibit B:  Optum Rx Plan Performance Report January 2024 through June 2024 
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Beginning Bank Balance $1,786,063.37

Contributions 330,158.42

Investments 4,336.28

COBRA Payment 883.32

Rx Rebate 73,759.02

Investments Gain 3,234.58

Annual Recon 3,041.00

Settlement Check - Epi Pen 661.65

TOTAL INCOME $416,074.27

EXPENSES:

Medical Claims 372,840.59

Cigna

Dental 12,992.80

Vision 1,650.88

Drug 110,372.92
Stop Loss 11,468.67
Operating Expenses 14,067.70
Legal Expenses 3,940.00
Life / AD&D / Disability  Insurance
Investments Loss

Technology Fee 500.00

Audit /  Actuary 913.65

TOTAL EXPENSES $528,747.21

GAIN/LOSS -$112,672.94

Ending Bank Balance $1,673,390.43

Current Months of Reserve 4.8                         
Previous Quarters Reserve 4.9

BAKERS UNION & FELRA 

HEALTH AND WELFARE

GAIN/LOSS STATEMENT

Nov-24
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INVOICES 

 

 

  





Associated Administrators, LLC

08/01/2024 Administrative Fee for August 2024 $14,148.97

08/01/2024 Vonage Billing 7/23-8/24 $162.68

09/01/2024 Administrative Fee for September 2024 $13,794.44

09/01/2024 Doyle Printing and NCC and WHCRA In house mailing $785.93

Blank Rome, LLP

09/09/2024 Professional Services Rendered through August 31, 2024 $1,188.00

10/14/2024 Professional Services Rendered through September 30, 2024 $3,102.00

11/04/2024 Professional Services Rendered through October 31, 2024 $858.00

Morgan Lewis and Brokius LLP

09/10/2024 Professional Services Rendered through August 31, 2024 $1,245.00

10/10/2024 Professional Services Rendered through September 30, 2024 $4,448.00

11/12/2024 Professional Services Rendered through October 31, 2024 $3,082.00

Calibre

10/30/2024 Progress billing for professional services rendered in connection with our audit $765.20
of the financial statements for Bakers Unions FELRA Health and Welfare Fund
and preparation of Forms 5500, SAR, and Form 990 for the year ended

Bakers Union and FELRA Health and Welfare Fund

INVOICES

December 12, 2024
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APPEALS  





 

 NAME: 
  

      
 

SS#:            

 

 Bakers Union and FELRA Health and Welfare Fund 
 

EMPLOYER: Giant LOCAL: 118 
DATE OF HIRE: 
PLAN:                   

January 1, 2003 
3 (Termed: 12/31/2023) 

STATUS: Part Time 

    
 

ISSUE: Eligibility – Reinstatement of Plan 3 Coverage #E24/105-6987 
  
   

FUND RULE: 
"Plan 3 -- Initial Eligibility for Part-Time Participants 
- Effective January 1, 2015 Participants who were hired to work an undetermined number of hours per week and are entitled to 
be paid for an average of at least 28 hours per week during the first 12 months of employment ('initial measurement period'), 
you are eligible for Hospital, Medical and Prescription Drug benefits on the first day of the month after you have worked for 13 
months. This is subject to the Fund's receipt of contributions, when contractually required, made on your behalf by your 
participating employer, and subject to you completing and filing with the Fund Office the necessary enrollment forms, including 
any payroll deduction forms. As long as you continue to work in Covered Employment, you will continue to be eligible for 
benefits under Plan 3 for a period of one calendar year from the date your coverage began. Plan 3 participants are not eligible 
to snap back to Plan 1 or Plan 2 and do not include spouse coverage for Medical and Prescription Drug benefits. 
(Bakers Union and FELRA SPD, July 2016, Page 31) 
 
Reinstatement of Eligibility  
If you lose eligibility because of layoff, lack of work, or reduction in hours, and you later or subsequently again meet the 
Minimum Work Requirement within one year from the date your benefit terminated, you will be reinstated prospectively as a 
Participant on the first of the month following the first month in which you again met the Minimum Work Requirement. 
Otherwise, you must again meet the initial eligibility requirements in order for benefits to begin. 
(Bakers Union and FELRA SPD, July 2016, Page 34)" 
 

  
  

 
 

The participant is appealing to have immediate reinstatement of her medical and prescription Fund coverage back to January 1, 
2024. The participant states that she made numerous calls to her Giant Food Human Resources department on May 20, 2024 
and May 31, 2024. She spoke with three separate representatives. The participant also states that each time she spoke with a 
Human Resources representative, she was assured that her coverage was active. The participant states that despite her best 
efforts, when she called the Fund Office on August 2, 2024 for verification of benefits, she was advised that her coverage had 
been converted from Plan 3 to Plan 4 due to insufficient hours worked. The participant states that this causes significant stress 
and hardship for her because her medical bills from January 1, 2024 to present would not be covered. The participant also 
states that this is unjust and not her fault as Giant Food Human Resources did not fulfill their legal obligations and notify her in a 
timely manner that her coverage would be changed. 
 
Fund records indicate that the participant called the Fund Office on July 29, 2024 regarding her medical claims and was notified 
by a representative that her medical coverage had been terminated as of December 31, 2023. The participant was then advised 
that per Giant Human Resources the participant's hours had dropped to 20 hours for 2024, which resulted in her Plan of 
benefits changing to ancillary benefits only. The participant was also further advised that they had until October 2, 2024 to elect 
COBRA if they wanted to ensure that any incurred medical claims for 2024 would be processed.  
 
Note: At this time, the participant has no claims on file for 2024, and no COBRA paperwork has been received from the 
participant.      

ACTION:  Approved      Denied    Tabled    
COMMENTS:       

 

Appeal Received: August 20, 2024 
                                         

                                                                      

 
SUMMARY: 
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OTHER FUND BUSINESS 
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Notice to Policyholders

99-10-0460B (08/19) Page 1 of 1

Insuring Company:  Federal Insurance Company

Enclosed is your commercial insurance policy from Chubb.  The bill that corresponds with this policy has been 
mailed separately.  When you receive the bill, please pay the amount due by the date indicated.  Payment should 
be made directly to Chubb.  As always, prompt payment will keep your coverage in place.

If you have any questions about the attached policy or need assistance with additional insurance, contact your 
agent or broker.  For questions about billing, call our Premium Accounting Service Center at 1-800-372-4822.  
Thank you for insuring through Chubb.
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ALL-20887a (09/19)

Chubb Producer Compensation
Practices & Policies

Chubb believes that policyholders should have access to information about Chubb's practices and policies related 
to the payment of compensation to brokers and independent agents.  You can obtain that information by accessing 
our website at http://www.chubbproducercompensation.com or by calling the following toll-free telephone 
number: 

1-866-512-2862.
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Trade or Economic 
Sanctions Notice 

ALL-21101 (09/19) Page 1 of 1

TRADE OR ECONOMIC SANCTIONS NOTICE

This insurance does not apply to the extent that trade or economic sanctions or other laws or regulations prohibit 
us from providing insurance, including, but not limited to, the payment of claims.  All other terms and conditions 
of the policy remain unchanged.
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ALL-52556 (09/19) Page 1 of 1

MARYLAND 

NOTICE OF PREMIUM RECALCULATION

Your binder or policy is subject to a 45 day underwriting period beginning on the 
effective date of coverage. In accordance with Maryland Insurance Article § 12-
106, we may recalculate your premium from the effective date of the policy during 
this underwriting period if we determine that your policy does not meet our 
underwriting standards.
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ALL-52557 (09/19) Page 1 of 1

MARYLAND 
NOTICE OF UNDERWRITING PERIOD

Your binder or policy is subject to a 45 day underwriting period beginning on the effective date 
of coverage.  In accordance with Maryland Ins. S 12-106, we may cancel your binder or policy 
during this underwriting period if we determine that your policy does not meet our 
underwriting standards.

45



PF-17914a (04/16)                             Reprinted, in part, with permission of             Page 1 of 1
ISO Properties, Inc.

U.S. Treasury Department’s Office
Of Foreign Assets Control (“OFAC”)

Advisory Notice to Policyholders
This Policyholder Notice shall not be construed as part of your policy and no coverage is provided by this 
Policyholder Notice nor can it be construed to replace any provisions of your policy. You should read your 
policy and review your Declarations page for complete information on the coverages you are provided.

This Notice provides information concerning possible impact on your insurance coverage due to directives 
issued by OFAC. Please read this Notice carefully.

The Office of Foreign Assets Control (OFAC) administers and enforces sanctions policy, based on 
Presidential declarations of "national emergency". OFAC has identified and listed numerous:

 Foreign agents;
 Front organizations;
 Terrorists;
 Terrorist organizations; and 
 Narcotics traffickers;

as "Specially Designated Nationals and Blocked Persons". This list can be located on the United States 
Treasury's web site – http//www.treas.gov/ofac.

In accordance with OFAC regulations, if it is determined that you or any other insured, or any person or 
entity claiming the benefits of this insurance has violated U.S. sanctions law or is a Specially Designated 
National and Blocked Person, as identified by OFAC, this insurance will be considered a blocked or frozen 
contract and all provisions of this insurance are immediately subject to OFAC. When an insurance policy 
is considered to be such a blocked or frozen contract, no payments nor premium refunds may be made 
without authorization from OFAC. Other limitations on the premiums and payments also apply.
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Notice to Policyholders

PF-17993a (04/20) Page 1 of 1

QUESTIONS ABOUT YOUR INSURANCE?

Answers to questions about your insurance, coverage information, or assistance in resolving 
complaints can be obtained by contacting:

CHUBB
Customer Support Service Department
436 Walnut Street
PO Box 1000
Philadelphia, PA 19106-3703
1-800-352-4462
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Memorandum 

To:  Kathy Phillips 
Associated Administrators, LLC 

From: Paul Weiss, RPLU 
Senior Consultant, Insurance 

Date: November 18, 2024 

Re: Cyber Liability Insurance 
Bakers Union & FELRA Health & Welfare Fund. 
Policy Number: 107560416 

Thank you for the opportunity to provide a quotation for this year’s renewal of Cyber Liability 
Insurance. We obtained a quote from the incumbent carrier, Travelers, for the same $2 million 
Liability limit, $1 million Response limit and coverage for 100,000 notifications. 

At this renewal, Travelers provides a streamlined renewal quote, subject to their Cyber 
Application. Travelers quoted broadened coverage, including increased separate sublimits from 
$100,000 to $250,000 for Funds Transfer Fraud, Computer Fraud and Vendor/Client Fraud. 
Also, Contingent Business Interruption coverage increased from $100,000 to $500,000. 

We recommend renewing coverage with Travelers based on the broadened scope of coverage, 
reduced premium and continuity. 
 

Carrier Premium 
Limit of 
Liability Retentions Response 

Travelers $5,277 
(0.2% decrease) 

$2 million 
Liability 

$1 million 
Response 
100,000 

Notifications 

$0 Investigation 
100 Notifications 
$2,500 All Other 

Coverages 

Incumbent Quote  
Key decision variables: 
broadened scope of 
coverage, reduced 
premium and continuity 

Additional information is available in the attached sections. If you would like samples of any 
quoted policy forms or endorsements, please let us know. 

Please provide binding instructions before December 23, 2024. Binding instructions received 
after this date may result in changes or withdrawal of the quoted terms. Please note that 
insurance coverage cannot be bound or changed via email, voicemail, text or fax unless 
confirmed in writing by a licensed broker. 

49



  
October 24, 2024 
Page 2 
 

 
Segal Select Insurance Services, Inc. is a subsidiary of The Segal Group, Inc., 
CA License # 0I06323.  

 

By sending us binding instructions, you consent to electronic delivery of any other documents 
required to be provided or disseminated by Segal to you under this agreement or applicable law, 
rule or regulation. 

If you have any questions, please contact our client team: 

• Broker 

Paul Weiss, RPLU 
Senior Consultant, Insurance 
212.251.5195 
pweiss@segalco.com 

• Lead Regional Consultant:  

Matthew Jackson, RPLU, CCIC 
Senior Vice President 
212.251.5387 
mjackson@segalco.com 
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Premium and Coverage Summary1 
 

Description 
Expiring Terms  

Travelers 
Renewal Quote 

Travelers 

Policy Summary    

Policy Period 12/29/2023 – 12/29/2024 12/29/2024 – 12/29/2025 

Pending and Prior Litigation Date 12/29/2021 12/29/2021 

Retroactive Date Full Prior Acts Coverage Full Prior Acts Coverage 

Admitted Status Admitted Admitted 

Basic Premium $5,366 $5,277 

1st Party Expense and 3rd Party Liability   

Aggregate Limit of Liability2 $2 million $2 million 

Retention $2,500 $2,500 

Waiting Period 8 hours 8 hours 

Accounting Costs Coverage  
$25,000 sublimit 

 
$25,000 sublimit 

Additional Response Costs   

Betterment Coverage  
$100,000 sublimit, 50% 

Coinsurance 

 
$100,000 sublimit, 50% 

Coinsurance 

Blanket Additional Insured   

Business Interruption   

Computer Fraud Coverage  
$100,000 Sublimit 

 
$250,000 Sublimit 

Consequential Reputational Loss  
$250,000 Sublimit 

 
$250,000 Sublimit 

Contingent Bodily Injury Carveback   

Contingent Business Interruption Loss — 
Malicious Acts 

 
$100,000 Sublimit 

 
$500,000 Sublimit 

Contingent Business Interruption Loss — 
Non-Malicious Acts 

 
$100,000 Sublimit 

 
$500,000 Sublimit 

Criminal Reward Coverage  
$25,000 sublimit, $0 

retention 

 
$25,000 sublimit, $0 retention 

Data Protection   

Funds Transfer Fraud  
$100,000 Sublimit 

 
$250,000 Sublimit 

 
1  These policy summaries are not an exhaustive list and are not legal interpretations of coverage. Insurance policies are legal 

contracts that counsel should review. 
2  This limit can also apply as excess over the first party response and/or breach notification limits. 
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Segal Select Insurance Services, Inc. is a subsidiary of The Segal Group, Inc., 
CA License # 0I06323.  2 

 

Description 
Expiring Terms  

Travelers 
Renewal Quote 

Travelers 

GDPR Coverage   

Media Liability   

No ERISA Exclusion   

Non-Panel Service Provider   

Personal Device Coverage   

PCI Fines and Penalties   

Public Relations and Crisis Management   

Ransomware/Extortion   

Regulatory Defense/Penalties   

Security & Privacy Liability   

Social Engineering Fraud Loss  
$250,000 Sublimit 

 
$250,000 Sublimit 

Specific Event Exclusion - Anything arising 
from the claim (Claim # CYB-0001245) 

  

State Amendatory Endorsement(s)   

System Failure   

Telecommunication Fraud  
$250,000 Sublimit 

 
$250,000 Sublimit 

Vendor/Client Payment Fraud Endorsement  
$100,000 Sublimit 

 
$250,000 Sublimit 

First Party Response — Legal/Forensics   

Aggregate Limit of Liability $1 million $1 million 

Retention $0 $0 

Forensics   

Legal Expenses   

Breach Notification Services    

Aggregate Limit of Liability 100,000 Notifications 100,000 Notifications 

Retention/Threshold Required notification  
of 100 individuals 

Required notification  
of 100 individuals 

Call Center Services   

Required Notifications   

Credit/Identity Monitoring   

Voluntary Notifications   
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Policy Analyses 
Scope of Coverage 
Cyber Liability offers many insuring agreements, each of which should be reviewed as they 
provide specific types of coverage. Many policies include incident response services and 
expenses (first party) and coverage for liability claims that may subsequently arise (third party), 
but significant differences exist between insuring agreements. 

At this renewal, Travelers provides broadened scope of coverage, including but not limited to: 

• Funds Transfer Fraud Loss sublimit increased from $100,000 to $250,000; 

• Computer Fraud sublimit increased from $100,000 to $250,000;  

• Vendor/Client Payment Fraud sublimit increased from $100,000 to $250,000; 

• Contingent Business Interruption Loss — Malicious Acts sublimit increased from $100,000 to 
$500,000; 

• Contingent Business Interruption Loss — Non-Malicious Acts sublimit increased from 
$100,000 to $500,000. 

Limit of liability 
Travelers aggregates their First Party and Third-Party Coverages together with a $2-million limit, 
provides coverage for 100,000 Notification on a second limit, and a $1-million limit for Legal 
Expenses/Forensics on a third. These limits are separate and do not dilute each other.  

In addition, with Travelers’ Additional Response Costs enhancement, unused Third-Party 
Liability limits may be used as excess over the First Party Response and/or Notification limits. 

Premium  
Inclusive of the enhanced coverages, Travelers quoted a $89 (0.2%) premium reduction and 
remains competitive in the current market. 

Continuity of coverage  
Continuity is a concept addressing the scope of coverage provided by a renewal policy from the 
incumbent carrier or a new policy from a new carrier. When a claim is made the policy in force 
will determine whether coverage is provided. When renewing coverage with the incumbent or 
moving coverage to a new carrier, the insured should determine whether the renewal (or new) 
policy will provide at least the same scope of coverage as the expiring policy. In particular, a 
new carrier may wish to limit coverage in some fashion.  

To maintain continuity, review any additional policy exclusions, new Pending & Prior Litigation 
dates, and/or new Prior Acts dates. 
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Carrier services 
Cyber Liability Insurance carriers may also provide various pre- and post-breach services to 
their policyholders. While these services vary between carriers and may be subject to separate, 
discounted rates, they can include: 

• Online Cyber Security Education including Security Awareness Basics and Security 
Awareness for Information Technology; 

• Network Vulnerability Scans; 

• Password Defense services; 

• Phishing simulations to test your workforce with a simulated email attack; 

• Online portal for policyholders with additional services and information; 

• 24-hour hotline and email to report potential breach events. 
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CA License # 0I06323.  5 

 

Subjectivities 
This section summarizes the additional information the carrier will require in order to bind 
coverage. All subjectivities must be received and accepted by the carrier before coverage can 
be bound. 

Travelers 
• Currently signed and dated Cyber application. 
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Services and Compensation 
Disclosure 
Segal acknowledges that it is a “covered service provider” within the meaning of Section 
408(b)(2) of ERISA when providing Services and will disclose any fees and other compensation 
it receives in accordance with the requirements of with ERISA Section 408(b)(2). Upon request, 
Segal will provide an annual statement describing the indirect compensation it received in the 
previous plan year. The insured agrees and acknowledges that it has received a copy of this 
Agreement for review reasonably in advance of entering into this Agreement and that the 
designation of Segal as a service provider, and any other transactions contemplated by this 
Agreement, are consistent with and permissible under the plan documents. 

A copy of Segal’s firm-wide ERISA Section 408(b)(2) fee disclosure is available at 
http://www.segalco.com/disclosure-of-compensation.  

NY Regulation 194 
A copy of Segal’s firm-wide NY Regulation 194 disclosure is available at 
http://www.segalco.com/disclosure-of-compensation.  

FATCA 
The Foreign Account Tax Compliance Act (FATCA) requires the notification of certain financial 
accounts to the United States Internal Revenue Service. Segal does not provide tax advice so 
please contact your tax consultant for your obligation regarding to FATCA. 
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Supplemental Information & 
Disclosures  
While many insurance policies may follow a similar format, substantial differences exist between 
carriers. Segal recommends Insureds familiarize themselves with the policy’s basic coverage 
features, especially those that require action on their part, and that legal counsel review all 
insurance policies. 

Notice of incident, claim or circumstances 
Please carefully review any incident reporting instructions. Failure to timely and properly report 
a claim may jeopardize coverage for expenses or claims. In addition, you should retain copies of 
all insurance policies and coverage documents as well as incident reporting instructions after 
termination of the policies because in some cases you may need to report an incident after 
termination of a policy. 

Disclosure in an application does not meet these terms and conditions. All regulatory 
audits or investigations should be treated as a claim and noticed to the insurance carrier 
as soon as the first written communication from a regulatory agency is received. 

Notice must be in accordance with the policy’s terms and conditions and must be sent to a 
designated address. All electronic claim notifications to be processed by Segal must be sent 
to claims@segalco.com. Please copy your broker team on any notification, but Segal is not 
responsible for the processing of any electronic claim notification if it is not addressed 
to claims@segalco.com. 

Extended reporting period 
Should consideration be made to move coverage from one carrier to another, or there is a 
material change in terms and conditions, the Insured may also consider purchasing an 
Extended Reporting Period (ERP), commonly known as “Tail Coverage.” An ERP provides the 
Insured additional time to report claims or circumstances that occurred up to the date of the 
policy’s expiration. This coverage is available for an additional premium and period to be 
determined by the carrier. Some policies may also offer an automatic ERP for no additional 
premium. Please review your policy for specific terms and conditions. 

Insured’s obligation to notify the insurer 
In addition to an obligation to notice the insurer of any claim or circumstance as soon as 
practicable, the policy will, or may, obligate the Insured to provide notice to the insurer in  
other instances. 
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Insurance carrier ratings 
Insurance brokers rely on financial rating services such as A.M Best and Standard & Poor’s. All 
financial ratings are subject to periodic review and therefore, it is important to obtain ratings 
from each service. If you need information about the financial statements of any of the 
insurance companies being proposed so you can make your own assessment of the financial 
strength of the companies being offered in this proposal, please contact us.  

Both A.M. Best and Standard & Poor’s websites can provide the publicly available information 
collected to enable you to make an informed decision to accept or reject a particular carrier. To 
learn more, please visit them at www.ambest.com and www.spglobal.com.  

Proposal advisory 
This quote memo is a summary of coverage forms, limits of insurance, endorsements and other 
terms and conditions of the carrier quotations. Please review quotes and policies with legal 
counsel for specific terms, conditions, limitations, exclusions or the calculation of premiums that 
will govern in the event of a loss. 

This quote memo does not amend, or otherwise affect, the provisions of coverage of any 
resulting insurance policy issued by any insurance company to you. It is your responsibility to 
check the policy or policies being purchased for accuracy. 

This proposal is not a representation that coverage does or does not exist for any particular claim 
or loss under any policy. Coverage depends on the applicable provisions of the actual policy 
issued, the facts and circumstances involved in each claim or loss, and any applicable law. 

You, the proposed Insured, represent and warrant that the information provided by you in 
connection with the application for insurance is complete and accurate through the later of the 
date that (1) coverage is bound or (2) 
coverage becomes effective. You agree 
to immediately notify Segal, in writing, if 
any of the information included in the 
application changes between the date 
the application for quotation/insurance 
coverage is submitted and the later of (1) 
the date of the quotation or the date 
coverage is bound or (2) the effective 
date of coverage. You understand and 
acknowledge that the quoting insurance 
carriers may reserve the right to withdraw 
or amend any outstanding quotations 
based upon such changes and that Segal 
will not have any liability whatsoever for 
the decisions of any quoting insurance 
carriers based on any such changes. 
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Your Organization May Need a Range of Insurance Coverage 
Type of Insurance Protection  

Fiduciary liability coverage Allegations of breach of fiduciary duty and administrative errors 

Cyber liability coverage Data incidents, breach events, ransomware or malware attacks and 
social engineering fraud at your organization or at one of your vendors 

Employment practices 
liability 

Allegations of harassment or discrimination in employment made by an 
employee or a third party (non-employee) 

Fidelity bond (mandated by 
ERISA or LMRDA) 

Losses related to employee to fraud, dishonesty, and/or third-party crime 

Crime coverage Losses related to theft and forgery, such as fraudulent electronic funds 
transfer coverage, manipulation of computer systems, including by 
employees and third-party losses, such as social engineering fraud 

Educators’ liability coverage Allegations of improper or insufficient training or hiring practices 
including libel, slander, plagiarism and trademark/copyright violations 

Directors’ and officers’ or 
union liability coverage 

Allegations of malpractice (wrongful errors and omissions, fair 
representation or personal injury) against a board of directors or union 
officers, respectively 

Employed lawyers coverage Allegations of legal malpractice by in-house attorneys and legal 
assistants, including when “moonlighting” and providing pro bono legal 
services 

Medical professional 
coverage 

Allegations of wrongful medical professional practices and services 
including exposures to HIPAA proceedings 

Errors and omissions (E&O) 
or managed care E&O 
coverage 

Protection for acts of your professional services specifically tailored to 
meet the client services provided 

Media insurance Coverage for traditional electronic and print media as well as coverage 
crafted for social media, including defamation and copyright infringement 

Student accident Injury of students, volunteers or other participants in formal instruction or 
training programs 

Travel accident coverage Accidental death and dismemberment during business travel or available 
to students learning on the job 

Workplace violence/ 
active shooter coverage 

Indemnify for specific expenses, business interruption and third-party 
legal liability for a covered event 

Business property coverage Structural damage to owned, leased or rented property from fire, 
vandalism or theft  

Business personal property 
coverage 

Office equipment resulting from a covered loss on or off premises 

Business income/  
extra expense coverage 

Forced closure due to direct physical loss or damage to premises 
resulting from a covered cause of loss 

Business liability coverage Business found legally responsible for causing injuries or damages to 
third parties 

Business auto coverage Owned or leased vehicles used for  
business purposes 

Non-owned auto coverage Employees using their personal vehicles for business purposes 

Hired auto coverage Autos leased, hired or borrowed by employees in the short term for 
business purposes 
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Segal Select Insurance Services, Inc. is a subsidiary of The Segal Group, Inc., 
CA License # 0I06323.  10 

 

Type of Insurance Protection  
Umbrella liability coverage Liability coverage in excess of primary liability policies including 

customized coverage 

Flood and earthquake 
coverage 

Property damage from a flood resulting from hurricanes, tropical storms 
and heavy rains as well as natural disasters such as earthquakes 

Equipment breakdown 
coverage 

Equipment failure due to a breakdown 

Employee tools and 
equipment coverage 

Tools and equipment used for training or business 

Event cancellation Unforeseen losses related to hosting cancelled or postponed covered 
events to protect your investment 
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